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The insurance is valid during the rental period 
stated in the rental agreement.

Who is covered by the insurance:
• The renter stated on the rental agreement.
• Additional driver(s) stated on the rental

agreement.
• Personal Accident Insurance (PAI) also

applies to all passengers in the vehicle.

Where the insurance applies
a. In the Nordic countries.
b. Outside the Nordic countries if the lessor

has approved this in writing.

What is insured?
The insurance applies to the coverage stated in 
the rental agreement.

About the Insurance Contract 
The insurer is Protector Forsikring 
(Organisation no. 985 279 721).

Claims for compensation shall be reported 
to the Undertaking without undue delay. The 
right to compensation lapses if a claim has 
not been reported to the Undertaking within 
one year after the insured became aware 
of the circumstances that justify the claim, 
cf. sections 8-5 and 18-5 of the Norwegian 
Insurance Contracts Act.

All claims that are reported are registered in 
the insurance Undertakings’ central claims 
register (FOSS). When a claim is reported to 
the register, the Undertaking automatically 
receives an overview of all claims previously 
reported against the same customer.

The policyholder has the right of access to the 
register pursuant to Article 15 of the General 
Data Protection Regulation. 

In the event of a dispute concerning the 
Insurance Contract or settlement, you can 
request a reassessment/appeal through:

Protector Forsikring ASA
Postboks 1351 Vika
0113 Oslo

Or request a tribunal hearing pursuant to 
Chapter 22 of the Norwegian Insurance 
Contracts Act at https://www.finkn.no/ or by 
email:

The Financial Appeals Tribunal
Postboks 53, Skøyen
0212 Oslo

The following safety regulations have been laid 
down, cf. clause 15 of the terms and conditions: 
General Safety Regulations and Theft and 
Burglary Protection. 
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